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Older persons should have the opportunity to work for as long as they wish and are
able to, in satisfying and productive work, continuing to have access to education and
training programs. The empowerment of older persons and the promotion of their full
participation are essential elements for active ageing.*?
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The traditional controls over the implementation and administration of governmental
policies and programs—namely, the legislature, the executive and the courts—
are neither completely suited nor entirely capable of providing the supervision
a burgeoning bureaucracy demands. The inadequacy of legislative response to
complaints arising from the day-to-day operation of government is not seriously
disputed. The demands on members of legislative bodies is such that they are naturally
unable to give careful attention to the workings of the entire bureaucracy. Moreover,
they often lack the investigative resources necessary to follow up properly any matter
they do elect to pursue. The limitations of courts are also well-known. Litigation can
be costly and slow. Only the most serious cases of administrative abuse are therefore
likely to find their way into the courts. More importantly, there is simply no remedy at
law available in a great many cases.
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The Ombudsman represents society's response to these problems of potential abuse
and of supervision. His unique characteristics render him capable of addressing
many of the concerns left untouched by the traditional bureaucratic control devices.
He is impartial. His services are free, and available to all. Because he often operates
informally, his investigations do not impede the normal processes of government.
Most importantly, his powers of investigation can bring to light cases of bureaucratic
maladministration that would otherwise pass unnoticed... In short, the powers granted
to the Ombudsman allow him to address administrative problems that the courts, the
legislature and the executive cannot effectively resolve.”
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Marnie Lloydd, Removing Barriers — The Accessibility of an Ombudsman or National Human :INY .78W'7 P DITINY AR T vl 21
Rights Institution to Vulnerable Communities, 4(1) European yearbook of minority issues 221, 225 (2004): "Society's most vulnerable
groups — including the elderly, children and minorities — often do not approach the institutions able to provide remedies. This
may be due to their being uninformed of their rights, being unfamiliar with the mechanisms, not being able to afford the service
or the travel to where the mechanism is based, or simply because they do not trust the authorities".
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Our role is not to question government policy objectives, but to provide independent
and rigorous analysis to Parliament on the way in which public money has been spent
to achieve those policy objectives.*
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e Data at the local authority level show no association Personalized commissioning
between higher rates of uptake of personal budgets in adult social care

and direct payments and better care outcomes

e We found no association between authorities' use of
direct payments and their overall spending on care.

e NHS England also does not know how much it spends Mental health in prisons
on mental healthcare in prisons, which means it cannot
know whether it is providing value for money.
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e In an effective market, consumers make informed decisions Entitlement to free
which influence and shape the market... in a 2012/13 survey 70% early education and
of parents were not aware of this service... childcare

e Local authorities have focused on improving the quality of
childcare but many have not focused on increasing choice and
competition.

e More information about the different outcomes that different
types of provision lead to would also help the early years
market to function more effectively.

e local authorities have to try to stimulate the market in other
ways...

National Audit Office, Delivering Public Services through Markets: Principles for Achieving Value for Money (NAO Principles Paper 46
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e NHS England's commissioning model relies on competitive

pressure to get the optimal price, but the prime provider model

limits the number of providers able to bid.

e All of the five heads of commissioning teams we spoke to told

us that the market for prison healthcare was thin. In four of

the ten prisons we visited, there were only two bidders able to
meet the basic specification for health services.

Mental health in
prisons
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