


YNOSHOMOYEHHbIN MO
npuemy »xanob HaceneHns

['ocynapCTBEHHbIN KOHTPOIEP BbINOHAET eLé
OfHY BaXKHYIO (OyHKLIO- YIONITHOMOYEHHOIr o No
npuemy Xanob6 HaceneHus, AencTBys Yepe3
Bropo no npuémy »anob - CaMOCTOATENbHbIN
OpraH B COCTaBe ero KaHLensapum.

Ha kakne opraHmsauum MOXXHO
nogatb »xanoby?

Bropo no nprnémy »xanob HaceneHus

npvH1MMaeT »KaU100bl Ha rocyaapcrtBeHHblIe
OpraHbl n 06I.I.I,GCTBeHHbIe opraHn3auyuu:
MNHNCTEPCTBA, MECTHbIE COBETbI, MTOCYYPEXAEHNS,
roCyapCTBEeHHbIE KOMMaH1 1 Opyrne
0OLLECTBEHHbIE OpraHM3aLum, No 3aKoHyY
noaiexalime pesraur FocyaapcTBEHHOMO
KoHTponépa. bropo He paccMmaTprBaeT »anobbl Ha
YaCTHbIX L, N PUPMBI.

KTo MoXXeT nogatb »kanoby u
B Kakom cry4ae?

> JTtobon 4enoBeK MOXET 0bpaTnTbLCs B Bropo ¢
»Xa1000M Ha BbilLeyKa3aHHbIE OPraHu3aLn, ecnm
OHV HAPYLLINAW 3aKOH MV NPEBLICUIN 3aKOHHbIE
MOSTHOMOYWS, HAPYLLVAW aAMUHUCTPATUBHbBIE
HOPMBbI, MPOSABUN SBHYH HECMPABEAIMBOCTb WA
VIBJIMLLIHIO XKECTKOCTb 1 TEM CaMbIM HAHECT
NpSMOW YLIep6 3a9BUTEO CBOVMY AENCTBUSIMA
v 6e30encTBNEM.

> MO)XHO noaath »kasiody OT UMEHU U No
MOPYHEHUIO [PYroro Nnla, MocTpaaaBLLIero
HaNPSAMYO OT AENCTBUN FOCYAaPCTBEHHbBIX OPraHoB.
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Kak nopaétcsa »kanoba?

Bbl MoxxeTe nogath »kanoby:

. locnae M1cbMO Mo MoYTe, hakcy nnm

SNIEKTPOHHOM MOYTE.

. 3anofHMB 6naHK Ha cante biopo B IHTepHeTE.
. 0bpaTMBLLMCE Ha MPWEM B OAHO 13 OTAENEHUI

bropo B Vepycanume, Tenb-Asuee, Xande,
Hasapete, Haupat nnte n beep-LLlese, rae
€CTb COTPYOHVKM, FOBOPSILLME Ha apabCcKoMm,
AHITNIACKOM, PYCCKOM U aMXapCKOM.

agpeca, TenedoHbl 1 Yackl Mpréma ykasaHbl Ha
0bopoTe 6pPOLLOPLI.

»xanoba nogaétcs becniaTHo.

»KenaTesbHo, YTOBbl MMCbMO BbI10 OTNeYaTaHo,
HO MOXXHO HamnmcaTb »anoby 1 OT pyKu
pPa3bopUMBbLIM MOYEPKOM.

»Ka100bl MPVHUMAKOTCS Ha TIOB0M S3bIKE.
YKaDKMTE CBOE M8, MOYTOBLIN aApec (Oaxke
€C/1 Bbl 0OPATUICH MO SIEKTPOHHOM NOYTE)

1 PaCIMLLNTECH (AHOHVMHbIE >Xa100b! He
paccMmaTpuBatoTCS).

4TOObI 0B/1EMUNTL PACCMOTREHVE XKa100bI,
Ba)KHO yKa3aTb HOMEP YO0CTOBEPEHNS IMHYHOCTM
("Teymat 3eyT") nam 3arpaHnacnopTa, U HoMep
TenedoHa A CBA3M.

MPUAOXKNTE K >Kanobe Konmym HEOBXOANMBIX
OOKYMEHTOB (HanpumMep, NepenvcKky C
opraH13aumen, Ha KOTOPYH Bbl XXaslyeTECh).
€Ccnn »xanioba NOJAETCS OT UMEHW APYroro nmua,
OHO [OJKHO MOATBEPOMTL BaLUM

MOJTHOMOUUS MOAMUCHHO.

Kak paccmatpuBaeTcs xkanobta?

Ecnn »xanoba oTBevaeT KpUTEPUSM, ONpPeaeIEHHbIM
3aKOHOM, OHa ByAeT paccMoTpeHa. Npn aTom

Bopo YNMosTHOMOYEHO MPUMEHSATL JtoOble 3aKOHHbIE
METO/bI, Kakue MOCHUTAET HY>KHbIMW, 3anpallrBaTh

Y 7L 1 OpraHm3aumin atobble AOKYMEHTbI,
HeobXxodVMble AN MPOBEPKN. Bropo MOXeT
NMPEKPAaTUTb PACCMOTREHME Xaslobbl, ECNM NpobeMa
pelleHa, eCnN 3asBUTENb HE OTBEYAET Ha 0bpaLLEHNS
Bropo nnm otmennn xxanoby.

Pe3ynbTaTbl NPOBEPKM

> [lo OKOH4YaHWK NPOBEPKK Blopo onpenenur,
crnpaBenmBa »kanoba 1M HeT, 1 COOBLLNT O

pesynbTaTax 3asBUTesIO 1 TO OpraHnsaLvn, Ha
KOTOPYHO OH »KasloBasIiCs.

> Ecnu xanoba npraHaHa cnpaBeaMBon, TO

YNOJHOMOYEHHbIA MO MPUEMY »Kaui06 HaceneHns
NMEET MpaBo 0BPaTUTLCS B COOTBETCTBYHOLLYIO
OpraHMsaLmo ¢ TPeOOBaHMEM YCTPaHUTb
HapyLLEeHKs, ykasaB npu STOM Crocob

N CPOKM UCMOSIHEHVISI.

> Ecnv nocTtpagan coTpyaHvK, COOBLLMBLLNIA O

(hakTe Koppyrnummn B TOM OpraH1saumm, rae oH
CIY>XXUT, U ero xanoba npraHaHa 06OCHOBaHHOM,
YNOJHOMOYEHHBIA MO MPUEMY »Kaul06 HaceneHns
MMEET MpaBo 13aaTb /OO0 YKas, Kako COYTET
HY>KHBIM, 19 3aLLUMTBI MOCTPaLaBLLEro, BKIIKOYas

ykas 06 OTMEHe YBOJIbHEHUS U Bbiniate
0CObBbIX KOMMEHCALINIA.

Kakue »xanobbl He
paccmaTtpuBaroTcsa?

> Ha [pesnaeHTa cTpaHbl.

> Ha KHEecCCeT 1 ero KOMUTETI.

> Ha genyTarta KHecceTa no noBOAy UCMOHEHNS
VM CIIY>KEOHbBIX 0OS3aHHOCTEN.

> Ha pPeLLEeHNs MPaBUTENBCTBA UMM HA MUHCTPA
(MCKMtoYeHWE — OENCTBUS MUHNCTPA Kak
PYKOBOOUTENS CBOErO BEAOMCTBA).

> Ha YnpasnstoLLero baHkom W3pans.

> Ha cyaebHble AeNCTBUS U OENCTBUS,
npupaBHBaEMbIE K CYOEOHbIM.

> Ha OencTBUS UK COObITIS, MO MOBOAY KOTOPbIX
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yKe BO3OYXAEHO cyaebHoe Aeno Vi NPUHSATO
pelueHne cyaa, >kasiobbl congar, NONMLENCKIX
VN PabOTHNKOB THOPbMbI B OTHOLLIEHW YCIIOBUI
1 XapakTepa Ux Cy>KObl U OUCLANAVHBI.

> Xas100bl, NofJaHHbIe Yepes rof, 1 6osee co OHs

COBbBITUIM, MOCAY>KMBLUMIX UX MPUHMHOM NV CO
OHS, KOorga O HUX CTasio N3BECTHO 3a9BUTENO

(Kpome 0CobbIX CrlyYaeB, Ha YCMOTPEHME
YNOMHOMOYEHHOMO MO MPUEMY »Kasiob HaceneHusl).
»Kauobbl Ha Takme PeLleHns, no noBoay KOTOPbIX
3aKOHOM YCTaHOBJIEH MOPSAAOK Moaaum
anennauum (Kpome 0cobbIx Cry4aeB, Ha
YCMOTPEHME YNOTHOMOYEHHOrO MO NpuemMy
»Kaiob HaceneHus).

Ba>kHO MOMHUTbL

Ecnn nocne nopayun »anobel B bropo Havanock
cyaebHoe pa3bupaTesibCTBO MO TOMY XKE
BOMpocy, btopo npekpallaet

PaCCMOTPEHME >Kanobbl.

KakoB Obl HX Bbl1 Pe3yIbTaT PacCMOTPEHMIS
»Kanobbl B Bropo, OH He 1LIaeT 3asBUTess
npaBa 0opaTUTbCS B AasIbHENLLEM MO TOMY XKe
noBoay B Apyrvie aagMUHUCTPATVIBHbIE CTRYKTYPbI
NN CyAeOHbIE MHCTaHLMM, HO U He JaéT eMy
MPEeVIMYLLIECTB B Cy[Ee.

ObpalleHve B BOpo He MOXET CNY>KUTb
MPUYMHON OTCPOYKM YCTAHOBIIEHHbIX 32KOHOM
CPOKOB OMJiaThl CHETOB WV MOAa4M anensauum.




