


The State Comptroller also acts as Ombudsman and

he performs this function through the Office of the
Ombudsman, which is a separate and autonomous unit in
the Office of the State Comptroller.

The Office of the Ombudsman investigates complaints
against government ministries; local authorities; state
enterprises and institutions; government companies

and other public bodies which are subject, by law, to
state audit by the State Comptroller. The Office does not
investigate complaints against private bodies or persons.

Anyone may submit a complaint to the Office of the
Ombudsman if he has been directly injured by the act
or omission of the authority, and the act was carried
out against the law or without lawful authority, or was
contrary to the rules of proper administration or was
grossly unjust or excessively inflexible.

A complaint may also be submitted concerning an act
which has directly injured another person, provided the
complainant has received that person’s consent to his
submitting the complaint.

Complaints may be submitted in one of the following
ways:

By post, fax or email;

By filling out a complaint form which can be found on
the website of the Office of the Ombudsman;

By submitting the complaint orally in one of the
reception branches of the Office, which are situated in

all the offices of the Ombudsman in Jerusalem, Tel Aviv,
Haifa, Nazareth, Nazareth-Illit and Beer-Sheva. The
staff in the branches speak Arabic, English, Russian and
Ambharic.

Addresses, telephone numbers and reception hours can
be found at the back of this pamphlet.

The submission of a complaint is free of charge.

The complaint should be typed but a complaint which is
handwritten clearly may be submitted.

The complaint does not have to be written in Hebrew.

The complainant must sign the complaint and state his
name (anonymous complaints will not be investigated)
and exact mailing address (even if the complaint is
submitted by email).

In order to facilitate the investigation, the complainant
should state his ID number (or passport number) as well
as a telephone number where he may be contacted.

It is important to attach to the complaint copies of
documents requisite for the investigation (such as
complaints submitted to the body complained against
and the answers received).

If the complaint is submitted on behalf of someone
else, that person must provide signed authorization

for the investigation of the complaint by the Office of the
Ombudsman.

If the complaint meets the requirements determined by
law, it will be investigated by the Office of the
Ombudsman.The Office may investigate the complaint

in any way it sees fit, and may demand any person or
body to submit documents and information which may be
useful for the investigation.

The Office may discontinue the investigation if the matter
of the complaint is rectified, if the complainant fails to
respond to the Office's inquiries or if he withdraws his
complaint.
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Upon conclusion of the investigation, the Office of the
Ombudsman determines whether or not the
complaint is justified and notifies the complainant
and the body complained against of its decision. If
the complaint is found to be justified, the
Ombudsman informs the body of the need to rectify
the defect revealed by the investigation and of the
means and time period for doing so.

Where the complaint concerns an employee whose
rights have been violated as a result of his reporting
acts of corruption in the body where he is employed,

the Ombudsman is authorized to issue obligatory
orders to protect the rights of the employee, including
an order revoking dismissal or an order granting special
compensation to the employee.

The following complaints will not be investigated:
Complaints against the President of the State;
Complaints against the Knesset and its committees;

Complaints against a Member of Knesset for acts
carried out by him in the performance of his duties;

Complaints against the Government or a minister (apart
from acts carried out by him in his capacity as head of a
government ministry);

Complaints against the Governor of the Bank of Israel;
Complaints against judicial or quasi-judicial acts;

Complaints concerning matters pending in a court
or tribunal or in which a court or tribunal has made a
decision;

Complaints of soldiers, policemen or prison wardens
concerning their service arrangements, the terms of
their service or discipline.

A complaint which is submitted more than a year after
the act complained about was carried out or was brought
to the knowledge of the complainant will not be
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investigated, unless there is a special reason for
investigating the complaint.

A complaint concerning a decision against which a
contestation, objection or appeal can or could have
been filed will not be investigated, unless there is a
special reason for investigating the complaint.

A complaint of an employee relating to his service
will not be investigated, apart from certain exceptions
determined by law such as a complaint about the
violation of rights of an employee who has reported
acts of corruption in his workplace.

If a judicial procedure relating to the matter of the
complaint has been initiated, either before the
submission of the complaint or in the course of the
investigation, the Office of the Ombudsman will
discontinue the investigation.

The decisions of the Ombudsman do not grant the
complainant or any other person rights or remedies in
court to which he was not previously entitled or prevent
him from exercising any rights or requesting any
remedies to which he is entitled.

The submission of a complaint does not grant the
extension of a time limit determined by law or
regulation for performing an action, such as making a
payment or filing an objection or appeal.




